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BBepeHue

«KOHTEHT — 3TO KOPOb», — Hanucan bunn I'entc B 1996 roay. N owmnbca. [oTOMY UTO KOHTEHT CTan KOPONEM TOMbKO
cenvac.

Hyxe — OOKYMEHT, KOTOPbI OMUCBLIBAET, Kak padoTaTb C KOHTEHTOM. Kak BECTU KOHTEHT-MapKEeTUHI MpaBuibHO? Ha
KaKOW KOHTEHT feaTb CTaBKy? Yemy yaenartb 00/blle BHUMAHUS: MOCTam B COOCTBEHHOM O6/10re — uan nyoenmkaunam Ha
CTOPOHHMX MopTanax? Kak opraHnsoBaTb padounin npouecc? Kak nmcaTtb B 6/10T, @ KaKk — 00LAaTbCA C ayauTopuen?

Bcé 210 gomkHa onuckbiBaTb Balla cTpaTterna. 370 Balla NyTeBOAHAs 3Be34a, KoTopas CTaHeT Bac HanpaBAATb, KOraa co
BCEX CTOPOH aTaKyloT BOMPOCH!: «A YTO Mbl Ae/1aeM?», <A NoyeMy Mbl CHOBA 3TUM 3aHUMAEMCA?», <A 3a4eM 3T0?».

Kak 1 Bce NHCTPYKLUWK, CTpaTelrnd AO0J/TKHA ObITb NponMcaHa YETKO U coadepXaTe/ibHOo. I 5Ta namMaTka BaM NOMOXeT.

DTO NnowlaroBblit WabaoH C NpuMepamMn 1 NoACHeHnaMU. Ha uto obpallaTb BHUMaHME? YTO yunThiBaTb Npu paspadoTke
cTpaternn? Kak npoBeCTM BHyTpeHHee uccnegosaHune? Kakue uenm ctaButb?

[envMca NpoBepeHHbIM afirfoOPUTMOM, KOTOPbLIV MOMOraeT HaMm pa3pabdaTthiBaTbh CUbHbIE cTpaTernn. Kaxxaas ctpatermnd
— 3TO HECKO/IbKO Heaeb KPOonoT/IMBOM paboThl TREX YenoBek. Ha BbiIxode — pa3BEPHYTOe, Ha CTO CTPaHuL,
nccnegoBaHne no Ballen KoMNaHum, ayautopun U KOHKYpPEeHTam 1 NoapobHble peKoMeHaaummn 414 NpoaBuXKeHUs.



B pa3paGOTKe CTpAaTEerum HeT XECTKMX NPaBuUa N OAHO3HAUYHbIX peKOMeHﬂ,aLI,I/Im. Kakow oHa 6y£|,eT— BCeraa 3aBNCUT. OT
3arpocoB BaWnMX K/IMeHTOB, OT CI'IeLI,I/ICbI/IKl/I oTpacisin, ot CBOOOAHbIX pecCypoB N BpeMeHW, KOTOPbIM Bbl pacrojiaracrte.
HOBTOMy B NMNaMATKe MNMporncaHbl ONMOPHbIE TOYKKW, KOTOPbIE NMOMOTIYyT BaM MNMpoBeCTu COOCTBEHHOE UCCNegoBaHMNE U
pa3p860TaTb CBOIKO CTpaTterunto. A B OCHOBEe AOKYMEHTa — UCTOPUNH BbIMbILL/TIEHHOW KOMMaHUK, KOTOPpa4d pewnsia
npnBeCTH CBOW KOHTEHT B HyBCTBO W 3allyCTUTb MOLLIHbIA KOHTEHT-MAPKETUHT .

270T OOKYMEHT — LLIAGOH. HGKOTOpre ero 4actn MOXHO ONyCTUTb, Apyrne — pacClWlnpunTb. YcnoBua Bcerga ot/inyaroTcy,
OT/INYATbCH 6yﬂ,eT N KOHTEHT-CTPpAaTer n4. HOSTOMy co3gante cBOW Wab/1oH: OTGGDI/ITG N3 HaWero 10, UTO MNMOKaXeTCH BaM

NOJSIe3HbIM, U BCTPOWTE B CBOW.

34€eCb He Tak MHOrO Anarpamm 1 TabnunL, NOTOMY KMEHT Y HAac — BbIMbILLMEHHbIV. Bbl, B CBOIO odepeb, He 3abbiBaiiTe O
OaHHbIX, 0 Tabnuuax, o ctatuctuke. OHKM NOMOryT BaM TouHee cchopmMunpoBaTb YT 1 paspadoTtaTb cTpaTeruio.

Y10 Bac Xpaer:

* [MpepBapuTenbHoe UccnegoBaHMe. Y10 HYXKHO y3HaTb O cebe, CBOeM ayaAnTopumn U KOHKYpeHTax, npexae yem
paspabaTtbiBaTb cTpatermio? lNposoammM nccnegoBaHmne.

 Hayvano. Haxogum AOPO CTpaTter . [foTOBUM beHﬂaMeHT, KOTOprVI CTaHeT OCHOBOW /14 BCEro OCTaslbHOro.



e [naBa 1. KOHTeHT Ha canTte. KakuM OO/IKEH OblTb KOHTEHT Ha CaunTe.
 [naBa 2. bnor. 470 Hy>XHO, 4TOOHLI 67101 3apaboTan.

e [naBea 3. KoHTeHT BHe caiTa. Bbixoanm 3a npegensl caiita — 1 BoobLe CeTn — U YUMMCA CO3/4aBaTb KOHTEHT a4
peanbHOro MMpa: NnpeseHTaunu, 6poLLtopPbI, MMCbMA.

 [naea 4. YnpaBnenue. PaspadatbiBaeM peakUMOHHYIO NONTUKY U NPaBUIbHO OpraHmM3oBbiBaeM padoTy. Co3gaém
NpaBuaa, KOTopble 3aUeMeHTUPYIOT CTpaTeruto.

 [naBa 5. Pabouun npouecc. CtpaTterna 3apadoTtaeT, eCcnv Kaxabli OyaeT Ha CBOEM MECTe M CTAHET 3aHMMaTbCH
CBOUM AenoM. N3yyaem, Kak 3Toro 4oOUTbCSH.

e 3aknoyeHue. Kak npoBepuTb rmnoTesbl Ha NpakTUKe. YYNMMCs oLLeHNBaTb, HACKObKO adhdekTnBHa pa3paboTaHHada
cTparterus.

B ocHoBe wabsioHa — UCTOPUA, U FaBHbIA repoit 34ech — BbiMblLWIeHHaa KoMnaHua. Toraa cTtpaterna — aT1o nyThb,
KOTOPbI A0/KEH NMpeoaoneTb Hall repoid, YtTobbl 4oCTUYb Lenu. Koraa HauyHéTe paboTaTb Hafg CBOe cTpaterunes,

MOXHO OO0ONTUCL 6e3 UCTOPUN.

PacckasbliBaem, Kyda KOraTtb U YTO Ae/1aTb. OcHoBa WabnoHa — AOKYMEHT OT Moz.com.


https://moz.com/

[MpepgBapuTenbHoe nccnegoBaHune

iccnepoBaHne — Halla oTnpaBHasa ToYka. [lopa NOHATb, KTO Bbl TakMe, YTO MLLET Balla ayguTopusa 1 uTto 13 cebs
NpeacTaBNsoT KOHKYPEHTHI.

na Hayana noarotoBbTe NOYBY. YTO HAAO ONKUCATb:

 KomnaHus. Kakoe MecTo OHa 3aHMMaeT Ha pbiHke? Kak eé BocnpuHuMatoT? Kakume y Bac Y TI'1, uem Bbl OT/in4aetech
OT KOHKYPEHTOB, UTO B BAC YHMKAMBHOr0? Yem XOpoll KOHTEHT Y Bac Ha cante? A 4to TpebyeT yay4dlleHnn?

 LUenu. KakoBa koHe4yHaqa Luenb? Ha Kakme nepcrnekTuBbl Bbl pacCynTbiBaeTe? HYero xotmre 4oCTnyb 3a OAMXKanLnia
rog’?

Harnpumep: Bbl — POCCUACKUI NPON3BOANTE/Ib CMaPTOHAa TOMOBOro CerMeHTa. B aTom roay Bel peLunsiv BolidTn Ha
KUTAMCKWNIA PbIHOK, YTOObI V>ke B caeaytolem rogy 3apadortats 10 MuaIMoHOB AO/1/18POB Ha nNpodaxax cMapTgoHa. Bam
HY>XXHO CO3AaBaThb KUTANCKYIO BEPCUIO caiiTa 1 3asB/1Tb 0 ce0e Ha MECTHOM PbIHKE. Tak KOHTEHT Ha KUTaCKOM SI3bIKE
MO3HAKOMUT KUTaMLIEB C BalLM OPeHAOM, Bbl CTAHETE O/IMXKXE K KUTalkCKOMY NoTpebuTesio.

o CocTtosiHMe pgen. [ge pacnpocTpaHeHa Balla npoaykumna? O Ballel KOMAaHWM 3HAKOT TO/IbKO B MHTEPHEeTe — UAn U
3a ero npegenamn? OueHnTe, Kakme KaHasbl MPOABUXEHNSA Bbl YXKE MCMOMb30BanM, a Kakne eLlé MoXHO
3agencTBoBaTth. ONuNTe ayamuTopuio: LeNneByto 1 NOTEHUMAbHYIO.

* KOHKypeHTbIl. KTO Balll OCHOBHbIE KOHKYPEHThI? Ha Koro Bbl opueHTupyeteck? HanuwnTe BKpaTue, YTo Yy HUX
XOPOLLO MoaydaeTcd, @ UTO — He OYeHb?



O@paTI/ITe BHUMaHNE. BbllUe — JTMLLb TE3UCbI, ONMOPHbIE TOYKNA. Ho Mbl YKE Hada/lM BbICTPAMBATb CTpaTelr nio. Bbl MOXxeTe
yrﬂyGI/ITb N PA3BUTb KaXabl/ NYHKT, MOKa Mbl He NpPpOoABURY/TNCE Aa/lbLUe.

N naxe ecnuv Bbl NMULLb COTPYOAHNK KOMIMaHWN, ﬂ,yMGMTe KaK PyKOBOOUTE/1b. Bnesbte B WKYPY TeX, KTO NMpHNMaeT
pelweHnA. DTO NOMOXET BaM 3aMeTUTh CTOPOHHKME NMpouecCChbl M COCTABUTb MNMOJIHYHKO KAapTUHY I'IpO@J'IeM N BO3MOXHOCTEW.

A Ternepb — Mo NMyHKTaMm, Kak rnposoanTtb UCCrieOBaHNEe. OHO NoOMOXeT Bam pa306paTbC‘Fl, C Yero Ha4aTb KaMlMnaHunto u
Kyda OBUTaTbCH. [ naBHOE — NMOOOWTH LI,OGDOCOBGCTHO N BblAENMNTb Ha 3TO HECKO/bKO AHEW.

O630pHOE nccnegosaHme

Ayauntopua
[ns Hadana — oTBeTbTE Ha crieaylolmne BONpochkl. [psamMo no nyHKTaMm:

e K70 BalWla ueneBasa ayamtopua’?

e Onuwunte gemorpadnyeckmne gaHHble. CKOMbKO NeT aTnuM ntoagam? OTkyaa oHn? VIx cemenHoe nonoxeHume?
 VIX MHTEpPECHI?

e Yero oHuM xoTaT?

*  YTO UX MOTUBMPYET?

e Yero oHu onacatorca’?

e Kak BbIONpaoT TOBAPbLI UKW YCNYTrn CPOAHW TEM, YTO Bbl Npeasaraete?



Co3paite nopTpeT ayantopun — BblbepuUte HECKObKMX XapaKTepHbIX NpeactaBuTenei n nponuiinte Bcé
MakKCMManbHO Noapo6bHo. Kak 310 caenath? Msyunte dpopymbl, raoe obulaeTtcd ayantopuda. lNposeamte MHTEPBLIO.
YCTpoiTe onpochkl: MONPOCKUTE NOYy4YacTBOBATL APY3€eh U MOANMNCUYNKOB B hercoyke.

N noMHUTE: YeM 6o/blUe MHOoPMaLUNM 00 ayauTOpUn — TeM ay4lle.

Crenkxonpgepbl

Ob6lwanTtech C NoabMK, Ha KOTOPbLIE BUFAET KOMMAHUA — U KOTOPbIE BAMAIOT HAa Heé. [lobecenynTe ¢ COOCTBEHHUKAMU, C
OV3HecC-NapTHEPaMn, C PyKOBOAUTENAMN. VIHTEPBbLIO pacckaxkyT 000 BCEM: O BHYTPEHHUX MpoLeccax, O C/IOXHOCTHX, O

BOIMNPOCaX, KOTOPble BalW KITMEHTbI HE pellatoTCHA 3a4aBaTb.

Korpa 6yﬂeTe o0LaThCa — He I'IyI'GMTer KaBepP3HbIX BOMNPOCOB: OHW NMOMOTIYyT BaM MNMPOHMKHYTb B CYTb. A nydune oTBeTbl
Bbl MOIyyHnTe, Korga CripocuTe: «A noyemy...». bonbwe OTKPbITbIX BOMPOCOB, MEHbLUE — 3aKPbITbIX.

MHBeHTa pnsaund KOHTEHTAa

3aTem Bam NnpeacTonT NpoBeCTn KOJIMYEeCTBEHHYIO OLUEHKY Y)XKe CYLLEeCTBYOLWEro KOHTeHTa. OT1BeTbTE Ha BOMPOCHI:

e [ e pacnonaraetca KOHTEHT?
e B kakom o6béme?

Cobepute URL, meTagaHHble, CCbINKK, CMNCOK aBTOPOB, NOC/1eAHNne OOHOB/EHWSA, KTIOYEBDBIE CNOBA U Tak daree. i~
NogpobHee 06 MHBEHTapM3aUMM — BO BTOPOW I/1aBe nepeBoa O KOHTEHT-MApKETUHIE.



http://5oclick.ru/blog/all/kontent-marketing-2-strategiya/

KoHTeHT-ayauTt

Tenepb Bpems Ka4eCcTBEHHOM OLeHKe KOHTeHTa. BaM npeactounT TwateibHO NMpoaHan3npoBaTb BECk KOHTEHT, UTO Bhbl
yxe cosganu. NogpobHee o ToM, Kak NMPOBOAUTL ayauT, UnTailTe BCE B TOIM e BTOPOW rnase. VN NnpocTo oTBeTbTe Ha
BOMPOCHI:

e HaCKOMbKO XOPOLU Ball KOHTEHT?

e HackonbKO OH OOCTYMEH M MOHATEH ayanTOpPUn?

e  (CB#3aH I KOHTEHT C NPOAYKTOM?

e YpoBnetBopsaeT nin TpeboBaHnam ayanutopum?

 Kakune matepuanbl NPUHOCAT 60/blUe BCEro Tpanka?

« KakoB nokasaTe/lb OTKa30B?

e KakoBO cpefHee Bpemsd Ha CTpaHuue?

e MHOro N1 NepenocToB 1 CCbINTOK HA CTOPOHHKUX pecypcax?
e  KOHBEPTUPYET NN KOHTEHT NMOoCeTUTENEN B NokynaTenen?
e  Mwmte wabnoHbl. YTo nydlle paboTaerT, a 4To — xyxe?

NMpo6enbl B KOHTEHTE

Tenepb HaOO NOHATL, YEro He xBaTtaeT. ECTb M CcTpaHuubl, rae HegoCTaToOYHO KOHTEHTa? BO3MOXHO, eCTb TEMBbI,
KOTOpble He NoMeLlano Obl OCBETUTL?


http://5oclick.ru/blog/all/kontent-marketing-2-strategiya/

AHanuns KOHKYpPEeHTOB
A Ternepb BepHUTECH B HAYA/TO '/1aBbl. 4 rlpoaHaﬂM3|/|pyV|Te MO TON Xe cxemMe Balunx KOHKYPEHTOB.
NHCTpYMEHTBI

Crogaumx NHCTPYMEHTOB — MOpe:. ACCATKKM Nnporpamm m COTHN CepBUCOB. HOETOMy HVXKEe — He l/ICL{epI'IbIBa}OLLI,I/Im CruncCoK,
a CKopee oTrnpaBHad ToOYKa a/14 Bac.

e AHanutuka. Google Analytics BaMm B noMoLLb. CepBUC MOLLHbIW, HO AN4 Hadana OyaeT 4OCTaTOYHO, eC/M Bbl
onpenennte camble CUibHble CTPaHULUbI Ha caiTe 1 HalaéTe pasfnesbl, KoTopble A4atoT 00 blle BCero tpaduka.

WMHBeHTapusauma. Screaming Frog noMoxeTt cobpaTb 1 CTPYKTYPUPOBaTb BCe JaHHble ¢ cailTa.

* WccnepoBaHus. Vicnonbsyinte Google Consumer Survey, YtoObl OLEHUTb NEPCNEKTUBLI U MOHATL MacLUTaObI

ayautopumn. A cepsuc Qualaroo noMoXXeT NPOBECTM ONPOChI Ha CalTe N MOYUNTb OT NOCETUTENEN HYXHYIO
MHpopMaLmto.

° TennoBble KapTbl N KapTa CKPOJ/I/TIUHIa. AHoekc.MeTprka Bam B MOMOLLb: MOKaXET, Ha UTO K/IMKAKOT NOCETUTENN 1
KakK OHWN JTNCTAtOT CTPpaHNLY. DTO NMOMOXET Bam ONnTNMN3INPOBATb KOHTEHT U HaNTK ero cnadble MecTa.


https://www.google.com/analytics/
http://www.screamingfrog.co.uk/seo-spider/
https://www.google.com/insights/consumersurveys/home
https://qualaroo.com/
https://metrika.yandex.ru/

Mpumep

BpeHa

[onycTtuMm, Balla KoMnaHna X — aBToputeTHoe ob61avyHoe XpaHuauule. Ball cepBuc HagéxHee, YeM y 60bLUMHCTBA
KOHKYPEHTOB, M BallW HblHELLIHUE KMEHTbl — 3TO MHBECTULIMOHHbBIE KOMMaHUK, 419 KOTOPbIX 6€30MacHOCTb NpeBbIlle
BCero.

HenaBHO Bbl 3aAyMa/inCb Had paCllnpeHneM. Terlepb Bbl MLLeTe HOBYIO HULLY. N ona Hadana Bbl BJIOXWUIN COTHU ThiCAY
B pa3p860TKy HOBOTIO VIHT@DCbGVICEﬂ — U3YMUTEJTbHOT O, NMPOAYMAHHOI o, NrpaMOTHO CIMPOEeKTUPOBAHHOIO, C CUJIbHBIMK
TeKCTaMn 1 CoBpeMeHHbIM AN3aNHOM.

Llenun

[MoKka Bbl FOHAAN TONMY Pa3paboTUMKOB U MyUNIM KONMPaAUTepoB Npn paspaboTke HOBOIro MHTepdeiica, Bac 03apuso:
NycTyeT HULA, CBA3aHHAA C He3aBUCUMbIMU paspadoTumnkammn nrp! 7o noau, YpesBblHalnHO BHMMATEIbHbIE K AeTansaM.
3HatoT BCE 0 Be6-TEXHONOMMNAX. VICMbIThIBAOT HOBble pa3paboTky ellé Ha aTane anbda-TeCTUpoBaHNs. A eLLé ux
BO/THYET 3CTeTUYHOCTb N aKKypPaTHOCTb cepBuca. Ho rnaBHOe — OHM aKTMBHO NOMb3ytoTca ob61akamu. Bam Hy>XHbl 3Tu
noan. igeanbHaa Lenesaa ayantopua. Kpome Toro, oHu BNosiHe MOryT cTaTb 6peHa-ambaccagopaMm — TO eCTb
noabMU, NpeacTaBnAoLWMMN OpeH,.



NTak, Bbl pellaeTe rnpuB/iedb 3Ty ayamnTopunto. I_Iopa 6|DOCI/ITI3 BCE CW/1bl HA I'IpaBl/IﬂbeIm KOHTEHT.

Ho 370 He BCE. Eé Bbl xoTenun 6bl, YUTOOb! 6o/MblUe Ntoaelr 3akaHunMBanmn CBoE nyTeulecTBne no caTy Ha cTpaHuue C
KOHTaAKTaMW... U KOHBEPTMPOBAINCE N3 NOCETUTENEN B KTMEHTOB.

A elé Bbl XoTeNnun 6bl YBE/INUYUTL KONYECTBO MPOCMOTPEHHbBIX CTPaHML, Npexae Yem nofb3oBaTe/lb MOKUHET canT.
Takune NocetTuTenn He KOHBEPTUPYHIOTCS, HO C HMMKU MOXHO YCTAHOBUTbL Kpenkune AoBepUTe/lbHble OTHOLWEHNS — 1 OHK
OyayT K Bam BO3BpallaTbCs.

CocTodHUe gen

Celyac canT nepenosiHeH NPOBEPEHHBLIM KOHTEHTOM — HAaAEXHbIM, 6€30MNacHbIM... 1 6€3HAOEXHO CKYYHbIM. Hr1uero,
KpoMe nHTepeinca, He oTpaxaeT MHOMBUAYANbHOCTU. Y BaC HET COOCTBEHHOTO Nmua. CANWKOM MHOMO LabNOHHbIX
KapTUHOK. A B TEKCTaAX — Yepecyyp MHOTO O0LWNX Ppas: «AMHAMUYHO Pa3BMBaOWAACH KOMNAHWA», «CTONPOLEHTHAd
HAAEXHOCTb BaLLMX OAHHbIX», «MO/IHAA 3aLlMNTa», «BbICOKOCKOPOCTHOW OOCTYN K haiam». A ellé y Bac ectb 6510r. W 4T0
570 3a 6n10r! [Npecc-penns Ha npecc-penmse.

Bbl noctaBuin AHATUTUKY U BbIACHWNIN, YTO OCHOBHOW TpaCbl/IK NPpMXoganTc4d Ha raBHYO CTpaHNLUYy, Ha pPa3aer <O Hac»u
Ha NOJINTNKY KOHCbl/ID,eHLI,I/IaJ'IbHOCTl/I. DTO 3HAYNUT — ayanTopngd, npexage 4em goBepnTb BaM aHHbIE N BOCIMOJ/1b30BATbCH
CcepBHCOM, NMpoBepdAeT KOMMNaHWKO HAa 6aroHagéXHoCTb. Ho BOT He3a4a4a: MoMOBMHA 3TUX NOCETUTENEN NMOKMOAET CanT
yHepe3 HECKOJIbKO MUHYT, TaK N HE ,EI,O@DGBLLII/ICI: AO CTpaHnubl C KOHTaKTaM M HE OCTaBMB 3aABKY.



Eweé y Bac ectb HABO 19 KOpnopaTUBHbIX KIMEHTOB, KOTOPbIE TOMbKO HaUYMHAIOT NOMb30BaTbCsa 061a4YHbIMK
XpaHunuamn. A BoT MHopMaLmm 419 KOMNaHWA, KOTopble KO4YYT OT OAHOIMO o61aka K Apyromy, y Bac HeoCTaTO4YHO.

I Bbl cumMTaeTe none3sHbIiM Kane/ibHblii MapKeTnHI: noyvatwle rnmcartb, 3 BOHNTb, HAMNOMMHATb O cebe — ytoobl
noJib3oBaTe/1M y3Has/lM, HaKOHeLl, KaK 00/1auUHbIN cepBUC TTOMOXET NX 6M3H€Cy.

KOHKYpeHTbI

Ha pPblHKE, KOHEeYHO, Bbl HE OHW. Ha Baluem none ecrb apyrme Mrpokn, 1 OHN 1oXXe HE CIAT.

BDGHD, Y AesiaeTt CTaBKy Ha Bl/l3yaﬂbeIVI KOHTEHT. CXeMbl, HAalrNnd4gHble MoACHEeHNA, MOLWHbIe I/IHCbOFpaCbI/IKI/I C paCCKa30M,
Kak pabdoTaeT 06/1aKo... HO BOT apeCcOoBaHbl OHWM Mamam-6/10orepam. Y o6peHaa Z — NOHATHAA MHCTPYKUNA, KOTOpad
rnomMoraet pa306paTbcs:| BO BCEX TOHKOCTAX 00/1a4YHOIrO XPAaHEHUA. KomaHga 6peHﬂa F Ha cawnTte NCrosib3yeT Masio

TeKCTa, HO 3aTO MNnnueT GOﬂ,pre PACCbI/TKM, KOTOpPblEe NHTEPECHO HNTATb Aa>Xe BaM.

CMOTpUTE: Mbl NEPEYNC/IUAN OCHOBHbBIX KOHKYPEHTOB, HO HE HALLUMM HUKOIro, KTO Obl MOKYLLANCA Ha Bally ayauTOpWUIO.
OTANYHO! DTO 3HAUMT — Y BAC MUI/IMOH BO3MOXHOCTEN, UTOObLI 3aHATb MYCTYIOLLYIO HULLY.

A Ternepb O TOM, KakK 2TO CAe/1aTb.



Ha4yano: agpo crpareruu

[NpoBenn nccnenoBaHne? Tenepb Bbl NPUMEPHO NpeactaBageTe, Ha YEM OyaeT CTPOUTLCA KOHTEHT-CTpaTeruns.
[Nepexoanm K rnaBHOM YacTn UCTOPUN.

[Nocne nccnenoBaHna — yeM 6onee NoapoOHOTOo, TEM Nydlle — Haao yopaTb BCE NULLIHEE, OUYNCTUTb CMbIC/Ibl, OCTaBUTb
ronyto cyTb. JlokonanTtecb 00 9apa. Bam HYy>KHO 0OHapyXUTb oyHOAMEHT, HA KOTOPOM BbIpacTeT Balla CTpaTerua.

o dapo ctpateruun. Ceeante OyayLlyo CTpATErmio K ogHOMY npeanoxeHmto. OHO AO/IKHO OTpa)XaTb OCHOBHOE
HaMepeHne KOMMaHUn, 3aNnoMMUHATBCH U MaKCUManbHO TOYHO OMUChIBaTb BAC. DTO — Ball (DYHAAMEHT: Ha HEro Bbl U
oyaeTte onupaThbCa Npu 0OCYXXAEHNN CTpaTernmn co CTekxonaepamu.

e Tema u ngeqa. Onuwnte, Kakne naeun Ao/KeH AOHOCUTbL KOHTEHT, U HabpocaiTe Tembl. He Hago nogpobHocTel, He
Hago TabnuL, He Hado pacnpeaenaTb BCE Mo KaHanaMm — 3TO MOXHO cenath nosxe. Ceilvac — TONMbKO CyTb. YucTas
eUHNLA CMbICNa.

e KoHTeHT-nnaH. B o6Lnx YepTax HaMmeTbTe naH: rae Bbl 6yaeTe pacnpoCcTpaHaTh KOHTEHT U Kak NaaHupyeTe ero
npoaBuxeHne. Toxe 6e3 NnogpobHOCTe — BCE Ha YPOBHe naei n tesancos. Ecan yaoOHO — cocTaBbTe MHTENNEeKT-
KapTy. Kpome Toro, nopasmbIC/INTE, KakK MOXHO YIYYLLMTb HbIHELLHIOW CUCTEeMY yrpaBneHna KOHTeHTOM. Kak
yCOBEepLIEeHCTBOBaTb pabdouunii npouecc?



Mpumep

flapo ctpaTtermnn

KomnaHua X npenocrtaBagdeTt pa3padoTymkam Urp U Apyrum npeacraButesIgMm TBOpUYECKMX npodeccuii
(BMaeoonepartopamM, hotorpagam, nimocrTpatopam) o61auHoe NPOCTPAHCTBO W PECYPChl, B KOTOPbLIX OHU HY>XAAtoTCHA
019 CO34aHUs CaMbIX MaCLUTaOHbIX MPOEKTOB.

Tembl
L‘|T06bl yﬂ,ep>Kl/IBaTb HbIHELLHKOKO ayLI,I/ITOpI/HO N rnpunBeUyb HOBy}O, KOMIMNaHWM cneﬂyeT CoCpeAoTOHUTbCA Ha TeEMAX:

e TexHonoruu. Aapo crparerum — obadHbli CEPBUC C PacLUMPEHHbIMK cdhepaMu npumeHeHna. ObecnedbTe
ayanToOpUIO HOBOCTAMU, paccKaxute nogpobHee 06 MHCTPYMEHTaX, KOTOPbIE OHM CMOTYT MCMOMb30BaTh B
TBOPYECTBE. DTO MOXET UTO YroAHO: OT CTaTbM O TOM, Kak COIKOHOMWTb MECTO Ha AMCKe, A0 Pa3BEPHYTOro Martepurana
O TOM, Kak UCMO/Ib30BaHNE HU3KOMONTOHAbHbIX MOAENEeN CMOCOOHO YNYYLLINTb FeNMNNen.

 TBop4yecTBO. KaXkgoMy MOPON HY>XXHO BAOXHOBEHWE, 1N Pa3padoTUMKM UFP — HE UCK/ItoYeHMe. YToObl 40CTy4YaTbCH 40
TBOPYECKON ayaANTOPUN, HY>KHO MOHATb, UTO €€ BAOXHOBMAAET. Bbl MOXeTe co3aaTh UTO YrOoAHO: OT AOCKN HACTPOEHMU4A
019 KOHKPETHbIX TUMOB OHMaNH-UrP — A0 MHTEPAaKTMBHOWM CTPaHMLbl, KOTOpas NpeaoxXnT NoCeTUTENO Ha OCHOBE
TPEX CMyYanHO BbIOPaHHbLIX KAPTUHOK NPUAYyMaTb MCTOPUIO.

 busHec gna tBopuYeckux npoheccuin. TBopUeckme Moan peako 0kasblBaOTCA yCnellHbl B Ou3Hece. [loMorute nm
pazobpaTbCa B nepunetnax 61M3Hec-npoLeccoB. HanprMmep, NoaroToBbTe MaTepuasn O TOM, Kakme Hanoru
doTorpadbl MOryT He NaaTUTB. ~



HOBbIV KOHTEHT HEe 6yﬂ,eT NMNOKpPbIBaTb LE/IMKOM BCE TEMDbI. N He go/mkeH: nHorga HY>XKHO KOHKPETN3NPOBATb N PA3BUTb
YTO-TO OAHO.

MMpumeyaHne o KOHTEeHTe U pucke. [Nonpobyite npasuno 70/20/10, kotopoe npeanaraet Men JSlypse, CEO
MapKeTUHIroBOro areHtcrtea Portent. /0% — 6e30onacHbl KOHTEHT, 20% — YMepeHHO pUCKOBAaHHbLIN, 10% —
PUCKOBAHHbIA. 4TO 5TO 3HAUUT?

70% BalLero KOHTeHTa AoMKHbI cocTaBnaTe YABO, ycnosus paboTbl, CTpaHMLa ¢ LieHaMu — B 3TON MHopMaLnmK BaLln
KIMEHTbl HYy>XXAaloTCca npexxae BCero.

20% — cTtaTtbh O TBOp4yecTBe. TakM KOHTEHTOM Yallle BCEro AeNarca B CoUMabHbIX CETAX: OH obnanaet Xopownm
BUPYCHbIM NMoTeHuMasioM n noMoraeT HapaCtntb ayamnTtopunto. HoO B 3TOM KOHTEHTE O0/bLLUE 3/1EMEHTA PUCKa, NOCKOJ1IbKY
OH BbIXOAWT 3a paMKUu ﬂOCTpOGHHOVI OU3HEC-MoAeNn. TOT KOHTEHT Bcerga 4o/mkeH ObiTb CBA3aH C AOPOM CTpaTernn,
3HAYUT — 1N C BallM NMPOAYKTOM.

10% — PUCKOBAHHbIA KOHTEHT. VIHTEepaKTUBHAA UrpoBada CTpaHWLEa — U3 3TOW cepui. Takoh KOHTEHT A0/KEH HEMHOIO
Bac nyraTb. [la, MOXHO noTepneTb Heyaady, HO €C/IM 3TOT KOHTEHT BbICTPEINT — 3TO OnpaBaaeT BCe yCUns.

KoHTeHT-NnNnaH

MoLllHasa cTpaTerns noapasymeBaeT padoTy Mo TPEM HanpaB/EeHUAM: C KOHTEHTOM Ha canTe, B 6/10re 1 3a npeaenamm
canTa. Pasbepémca ¢ KaxabiM U3 HanpaBAeHWN.



' nasa 1. KOHTeHT Ha canTte

K HEMY OTHOCUTCA BCE: U IMaBHaa CTpaHnLa, U BalW NEHONHITU, 1 COOOLEHNA 00 OLLINOKE, M TEKCTbl HA KHOMKAaX, Y
YABO, 1 BUOEO, M MHCTPYKLMN, U KAPTOUKM TOBAPOB, M MHMMOPMALINA O LeHaX, U KOHTaKTbl. b1or — TOXe 4aCTb KOHTEHTA
Ha canTe, HO O HEM Mbl MOrOBOPUM B C/rieflytoLlen rnase.

HepBoe, 4TO HaJO CcaeaTb — KPUTNYeCKM OUEHUTDb HbIHELLHWM KOHTEHT. A 3aTeM — YIYYLWNTb €ero.

Mpumep

BepHémca K yxxe poaHoMy 6peHay X. Mbl y>Ke pa3obpanincb, YTO KOHTEHT Ha caiTe CIMWLKOM 6e30mnaceH: NpecHbIi,
CKYYHbIN, HUYEeM He npuMedaTtenbHblin. /0% maTtepranoB — 3TO Cyxaa U HeMHTepecHad HdopMauunda. [a, 4O 3TOro OH
paboTarn, 1 gaxe Henaoxo. Ho nopa aBuratbcd ganblue. PACCMOTPUM, Kak MOMpPaBuTb KOHTEHT, UTOObLI OH CTas apue,
KMBee, oCTpee — M CMOT 3aLennTb HOBYIO TBOPYECKYIO TEPPUTOPUIO.

 KoMMyHuKauumsa. lNogpobHee 0 KOMMYHUKATUBHOM MOoAenn Mbl FOBOPUM B YUeTBEPTOM rnaBe. Ho nmelite B BMAy: BaMm
NPeacTOUT NOMHOCTBIO NePeCcMOTPEeTb HbIHELWHWIA Noaxoa — U nepeaenaTb KOHTEHT Tak, YToObl OH FOBOPW/1 C HOBOW
ayanTopueit Ha ogHOM a3blke. byabTe roToBbl K CepbEe3HoM paboTe.



N3o6paxeHuna. BrusyabHblil pan 1oxe NpuaeTca nepecMotpeTb. [10 BO3MOXHOCTU, HAWMMUTE OTAE/IbHOMO
COTPYAHVKA, KOTOPbLIN ByaeT oTBeYaTb 3a BM3yasl. XenartebHo, 4tolbl y Hero Obl1 60orathld OnbIT paboThl B chepe
dhotorpahum n namocTpaunn. Bce nsobpaxeHusd, KOTopble Bbl TAWMAW U3 POTOOAHKOB, HAA0 M3MEHUTL. HUKAKNX
M1aCcTMacCoOBbIX /HOAEV U NCKYCCTBEHHBLIX YIbIOOK — OT HWX 3@ BEPCTY Pa3nT pasbllblo. byabTe rotoBbl K
HECKOTbKNUM hoToceccnam. CHUMKI OO/MKHbI OblTh BallX — NOKa3bIBaTb BaLLly KOMMaHMIO, CO34aBaTbh HACTPOEHME,
OTKPbIBaTb /IMLa COTPYAHNKOB. KOHEYHO, 3TO NOoTpebyeT BPpEMEHU N PECYPCOB, HO OBUMHKA CTOUT BbIAE/KMU.

CoobuweHuna o6 owmnbke. CtpaHuua-404. [1onb30oBaTeNb HAOPan HenpaBWbHbIM agpec? OWwWnbCca B OykBe?
[lepewén no HepaboTatollen ccoinke? Cosnainte HebGaHaNbHYO CTpaHuLy OWNOKN. He ynyCcTnTte BO3MOXHOCTb
nowanute. Pasenekante noaen — npuaymMmante 4to-1o nHtepecHoe n 3abaBHoe, 4ToObl yaepxaTb UX Ha caite. M
ob4a3aTeIbHO NOMOTUTE UM: OOBACHUTE, UTO TeNnepb AeNaTb, U AanTe NPOoCTble U ACHbIEe UHCTPYKLNN.

CTtpaHuua KoHTaKToB. Cellyac y Bac aHOHMMHAag noyrta Bpoae info@site.com mnum ceo@site.com? KoHKpeTnusnpymre
eé. [larite cBOIN COOCTBEHHbLIN aapec. Vnn aapec Koro-1o U3 CneunanmncToB, YToObl MOCETUTENU 3HAMU, K KOMY OHW
oOpallaoTca 1 3a4em. HanpasbTe UX: 3adaBanTe BONPOCh! U Npeasarante pellenns. Cnpocute: «Bo3HUKAK
TEXHMYECKME HENONAAKM?» UNnN «<ECTb BOMNPOCHI MO onaTte?» — 1 CKaXxnTe, K KoMy obpallateca. [peacraBbre
KOHKPETHbIX Mtoaen, navte potorpadpun, MeHa, A0/MKHOCTU. U caenaiite 1ak, YToObl OTBEThI HA NMUCbMa TOXe Obl/M
NNYHBbIMK. [1oKa y Bac CKpOMHaa ayamTopna — NIMYHbIN KOHTAKT BO3MOXEH, M 3TWUM Ha40 NOMb30BaThCA. [ aBHOE —
He neperpyxawTte nocetuTtenen BapmaHTtamm: Tpu-natb cneunanmnctoB — OT/IMYHO, HO ABaALAaTbh — 3TO YXKe
yepecuyp.
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e YABO. C 3710ro pasgena MOXHO HaudaTb paclunpeHmne. BepHEMcH K koMnaHum X: Yy HEE NOABATCH HOBbIE K/INEHThI, HO
HY>XHO OyaeT noaaepXaTb 1 cTapbix ToXe. [logymante 06 UX NOTPEeOHOCTAX, 00 NX COMHEHUAX N BO3PaxXeHnax, o
TPYOHOCTAX, C KOTOPbIMW OHW CTASIKUBAIOTCHA, O BOMPOCAaX, KOTOPbIMX OHM 3a4atoTcd. Vl oTBeTbTe Ha BCE. B Gyayulem
MoOXeTe aaTb 6onbliue MHpopMaunm 1 pasgenmute HABO Ha aBe rpynnbl: 419 HOBUYKOB W /15 BETepaHoB. He
3a0bIBanTe 06 3TOM.

 HanpaBnante nocetuteneun. N yaepxmeamre nx. /1akOHUYHbLIN AN3aH, KOTOPbLIA pa3padoTana KoMnaHnga X, BCem
Xopol. Kpome OHOrO: OH C/IMLLKOM NakOHWYeH. 34eCb HET HUYErO NIMLLIHETO, N U3-3a@ 3TOIro M0AAM HeAOCTaéT
nHpopmMaLnn. [lante UM TO, UTO HYXKHO: /HOAUN OO/KHbI CPa3y NoHMMAaTb, HAUAYT /I OHW Ha canlTe TO, YTO ULLIYT.
HanpaBnante nx: nokaxurte, Kyaa ABUraTbCy, AaiTe BU3yasibHble 9KOP4A, MOMeCTUTe CChlIKYy Ha 67101 Ha BUAHOM
MecTe.

* PacwupbTe KOHTEHT. He orpaHuymnsBanTech TONbKO cTpaHmuein-404 — noMellaiite MHTepPEeCHbI KOHTEHT Be3ae, B
TOM YUC/1e Ha CTpaHuLe Npoduaa U Ha CTpaHuLe ycTpaHeHnsa Henonagok. Cosgante MHTepPEeCHble CKPUHKACTLI U
BUOEOPOANKN, UAOCTPALNN U MHOrpadhnki — OHK BYAYT HAMHOIO Nosie3Hee, YeM NPOCTO TEKCT.

1 He GoiTech aKCNepUMEHTUPOBaTb N NPo6oBaTh HOBOE. TO/IBKO Tak Bbl CMOXeTe NMpuBAeYb 1 yaepkaTb HOBYIO
ayauTopuio.



[ nasa 2. bnor

Korga roBopar O KOHTEHTE M KOHTEHT-MAapKeTUHre, Yalle BCero noapasymeBatoT 610r. M He cnyyanHo: 30ech Bbl
OOJIKHbl MOKa3aTb, Ha UTO CMOCOOHbI. bior — ta nyxanka, rae Bbl MOXETE KpacuBO paccaantb Te camble 20%
PUCKOBAHHOTO KOHTEHTa (a8, BO3SMOXHO, U ocTtaBlunecs 10%) — Tak, YToObl OH NPUHEC MNOObI.

Baor ectb NouTn y BCEX, HO padoTaTtb C HMM Mano K1o ymeeT. OAHM NCMOMb3YIOT ero As14 nmapa — HO npecc-pen3bl
HUKOMY He MHTepecCHbl. [pyrne, HaunTaBLIMCb O KOHTEHT-MaApPKETUHIEe, TEHEPUPYIOT TOHHaMM 6eCNOoe3HbIN KOHTEHT — a
NOTOM YOMBAAOTCH, MOYEMY OH HUKOMY He nHTepeceH. [loTtomy 4to. Haoo pabdoTtaTb ¢ 60160 ayautopun. M naBatb MM
NO-HACTOSALLEMY LIEHHbIE MaTepuansl.

Lymante o Hy)XOaax ayantopun. Tembl Bbl yXKe HaMeTunu. A tenepb pacnpenennte TeMbl Mo KaTeropusam 1 gamTte CBOUM
aBTOpamMm csoboay.

Mpumep

Yxe aBa roga Bbl Begéte 610r. 3adem? [na Koro? HenoHATHO. Ero HUKTO HE KOMMEHTUPYET, He CTaBUT Naiiku B
couceTax, He genaet nepenocTbl. OT4ero Tak? A oTToro, Uto 6/10r BaM HE HY>KEH — BaM HY>XEH Pynop, B KOTOPbI Bbl
PAAOCTHO MPOKPUUMTE, KaK 3aMedaTe/lbHa Ballla KOMMaHMa 1 Kak OHa MporpeccrBHa.



I_Ip06ne|v|a B TOM, YHTO HNKOMY HE MHTEPECHO C/1yLllaTb N HNTATb O KOMIIaHWMN. Jltogn XOTaT unTaTh rnpo cebdg — OHU XOTAaT
Y3HAaTb HOBOE, TO, HTO CMOXET N3IMEHNTb NX XN3Hb. M HY>XEH KOHTEHT, KOTOprm npegrsaraet peweHnd n BAOXHOB/IAET.
M HYXEH KOHTEHT, CO3[aHHbIN crneuranbHO a4 HUX.

[NepecmoTpute ceow 6nor. PazpaboTtainTe HoBble KaTeropnn. OHW CTaHYT Baller OTNpaBHOM TOUKOW. 1 BOT Kak OHM
OyayT BbIFNA4eTh (BEPHEMCHA K 60Ty KOMMaHun X):

« Kak Bam nOMOryT HoBble TEXHOJTOIUN. 30ech 6yﬂ,yT TEXHONTOTMYEeCKne peweHnd a1d TBOPpYHEeCKUX moaen —
HarnpmnMmep, AOoTOWHbIE 0630pbl HOBbIX rpacbmqecwlx MNJ1aHWETOB.

 BpoxHoBngawwme naen. boitb KpeaTBHbIM N30 AHA B AieHb — YTOMUTETbHO. [1loaKopMuUTEe Bally ayauTOpuUto:
PAcCKaXmnTe O HOBbIX MHTEPECHbIX NMpOoeKTax, Had KOTOPbIMM padoTatoT Apyrme TBopYeckue noan. Y Bac
onarofatHoe noje: Takas ayantopua yepnaert BAOXHOBeHUE oToBctoay. [locmoTtpute pecypc PSFK — 1am MHOro
NOOXOAALLMX MATEPUAOB, KOTOPbIE OyAYT MHTEPECHbLI 3TUM MOAAM. TOMTbKO NOCTapanTeCb HE NPEBPATUTLCA B K/OH
AdMe 1 He CKaATUTbCH B C/TIMLLKOM MOMNYNAPHbIA KOHTEHT: TpahnK — 3TO XOPOLLO, HO eLlé ny4ylle — LueneBon Tpadumk.

 BusHec-coBeTbl ansa tBopUeckux nogen. OHu He TIOOAT PYTUHHON ByMaxXHOM paboThbl. EC/in 6bl OHM MOrnn cebe
NO3BOMNTb Oyxraartepa — OHW Obl ero 0693aTeNlbHO HAHAIW. Tak NoMornTe uMm. INogenutecsb MaesaMmn No Hammy
COTPYOHMKOB, paccKaXxute O NPOCTbIX OyXranTepckmx TptoKax, MOCOBETYMTE, KakK ONTUMM3NPOBaTb OYMaXKHYto padoTy
— BCE, YTO YrogHo, 4to OONErYUT UM XN3Hb 1N BICBOOOAUT BPEMSA A/19 MIOOUMOIro TBOPYECTBA.


http://www.psfk.com/
http://adme.ru/

Y Bac (@ Mbl FOBOPUM O BbIMbILL/IEHHOW KOMMNAaHUN) — KOMMaHWa HeOOoNbLUadA, MO3TOMY M PECYPCOB HE TakK MHOro. He
6epute CIMWLKOM ObICTpbIA TeMn. Ecnn Bbl OyaeTte nyo/IMKoOBaTh NO OAHOMY CEPbE3IHOMY MOCTY B HEAE/to — 370 OyaeT
300poBO. Kakne-1o matepuarnsl 6yayT MATW ydlle, Kakne-To — NpoBandrcd, n 370 6onee yeM HopmansHo. Co
BpeMeHeM Bbl HalllynaeTe BepHOe HanpaB/eHne, NoaKoppeKTMpyeTte pyopukuy, HayudmnTecsb noadupats 6oee
BOCTPEOOBaHHbIE TEMbI 1 MPUBbLIKHETE K PUTMY. BO3MOXHO, 3aX0TUTe NncaThb Yalle. [laxe He BO3SMOXHO — HaBEepHHAKaA.

[loKa KOHTEHT yOOBNETBOPHAET NOTPEOHOCTN ayanuToOpum, Bbl H8 BEPHOM MYTU. 1 XOTa 610 — He MAoLWaaK1 Aas Npoaax,
Bbl MOXeETe NMyONMKOBATb CTaTbM O HOBbIX pa3padoTkax KOMMNaHWM, KOTOPbIE COSKOHOMAT CU/bl, BPEMA U AEHbLIA
umntatenen. [ naBHoe — He nepebopLiunte.

B yeTBEpPTOI rNaBe Mbl PACCMOTPUM, Kak fydlle opMaTUpoBaTh MOCThI, YTOObI UX YMTanu, n pasbepémcs, Kak caenatb
peaaKLMOHHbLIA NnaH. A B NATON rnaBe pa3depémcsa C NpoaBUXEHNEM KOHTEHTA.

[ naBHOE — 3anoMHuTe: 6nor pedKo, NMo4YTn HMKOrga He paGOTaeT cam no cede. Ero Hago npoaBuraTtb. N Ha 5TO TOXE
3aknagbiBanTte BpeMd n Cusbl



I'naBa 3. KOHTeHT BHe canTa

Bpolutopbl, pacchi/ikm1, KOHBEPTLI M NpOY. — Balle caeaylollee HanpaBneHune. Icnonb3yiTe Bce BO3SMOXHOCTU. Tak,
AMa30H yMyapsaeTca pasMellatb MHPoPpMaLMio daxe Ha ynakoBOYHOW neHTe. KOHeuHo, TPYAHO OLEeHUTb, yenelleH
HeLNPOBOM KOHTEHT UM HEeT. Ho 3TO He 3HAUUT, YTO HAAO0 YNYCKaTb BOSMOXHOCTb 3a9BUTbL O cebe 1 NpegocTaBuTb
NOOAM KadecTBEHHbIe MaTepuarbl.

Mpumep

KomMmnaHna X — NHTEPHET-CEepPBNC. O6nayHoe XpaHuw/nwe He MOXeT NponsBonTb MHOT O HeLl,l/ICprBOI'O KOHTEHTA.
OCHOBHOW KaHan NnpoAaBrXeHnAd — Bcerga MHTepHerT. Ho eCTb BO3MOXHOCTH, KOTOpPblIEe KOMMAaHNA YTIyCKaerT. BoT OHu:

* PeknaMHble MaTepuansbl. Y4YacTByeTe B BbiCTaBKax U KOHepeHumax? OTnmyHo. Ho nogymaiite, 4to O Bac 3arnoMHUT
ayouToOpKUa, KOraa BbiCTaBka NPORAET, a Npe3eHTaunsa 3akoHunTca. PaboTalite ¢ npoMo-MaTepuanammn: OHU CUABHO
NOBbILLIAIOT Y3HAaBaeMOCTb 6peHaa 1 BOCMUTLIBAIOT B MIIOAAX N0A/IbHOCTL. IKCNepuMeHTupyinTe. Nonpobyiite
TEXHOMOMMYHbIM NoAXod: HanedvaTtainTe Ha Busntkax QR-koabl, KoTopble 6yayT BECTU Ha No/e3Hble AN9 ayanTopun
MaTepuansi.



e Bwupgeo. OHO He Bcerga tpedyet 60blUNX BNOXEHWA. [TocMoTpuUTe aHrnoasbiuHbin pecypc Wistia: Bnevatngatollas
MAMIOCTPAUNA TOrO, UTO MOXET CO34aTbh HEOOMbLUAA KOMaHa4a npu CKPOMHbIX OtoaxeTtax. [ lokaxxkmnte cBoto
MHAOMBUAOYANBbHOCTL. OT6epuTe nHTepecHble TeMbl. Co3aanTe POIMK O TOM, Kak paboumnii CTO/T MOTHBMPYET BalLLEero
an3aHepa, CTUMYNMpyeT TBOPUTb. CHUMUTE Ha BUOECO, KakK pa3padoTUmnKy TRYAATCA Hag OCOOEHHO CMOXHbIMN
3aga4damu. [1paBuUbHbIA NOAX0A, HEMHOIO OMbITa — U Bbl CMOXETE NPeBpaTtnTb OObIAEHHbIA POUK B HAMPAXEHHbIV
Tpunaep. Tako KOHTEHT MOMOraeT BbICTPOUTb AOBEPUTE IbHbIE OTHOLLIEHUS C ayaAUTOPUEi — HO 3TO TpebyeT
BpemeHu. I'ybnukyrte Ha Youtube BUOEO, KOTOPbIE OTHOCATCA K BEPLUMHE BOPOHKM Mpoaaxk: oOpa3oBaTe/ibHble,
pasBnekarenibHble. MUHUMYM pekamMmbl — MakKCUMYyM MOJMb3bl N MHTEepeca.

e TpurrepHble paccbinkU. ECin Bbl JaéTe BO3MOXHOCTb MOAAM 3aperncTpnpoBaTbCs, nopadoTanTe kKak cneagyert Haa
aBTOMaTUYEeCKNMKM NMcbMamun. Ha nncbmax Bbl onpobyeTte HOBbIN CTU/Tb KOMMYHWKALWK. VI cMOXeTe HamnpaBnTb HOBbIX
KNMMEHTOB M MOMOYb UM pa30o0paTtbCy B BalleM npoaykre. JIoO0on KOHTAKT C ayauTopuen LeHeH. VIcnonb3ynTe 3To.

e KanenbHbin MapKeTUHr. YT106bI BOCNUTATL MNOCETUTENEN, KOTOpble ellé He roTOBbI CTaTb NOKynaTendaMu, npoeBeamte
vepedy O@prBOBGTGJ’IbeIX KaMmraHuii. Tak, kKomnaHma X cHadyana pPaCCKaXeT, KaK Ttioan pa3HblIX TBOPYECKNX
I_IpOCbeCCI/IVI COKOHOMUMIN AEHbLIN, KOrAa cTann Nob30BaTtbCy 06M1akoM. [10oTOM — MOKaXeT, Kak 6I/I3H6Cy MnoOMOIratoT
OH}"IaVIH-I/IHCprMeHTbI — OT MOOUIbHOIO 6aHka 40 006/1a4YHbIX XpaHWnL.

OG6HoBNANTE U yny4dllainTe KOHTEHT. VIcnonb3yiiTe Bce KaHasbl, YTOObl MOBLICUTL Y3HABAEMOCTb 6peHaa 1 3aHATb MeCTo
B cepaue ueneBon ayanTtopun.
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['naBa 4. YnpaBneHue

[Mpu paboTe Hag cTpaTerneir BaM NpeacTouT co34aTb CBOA NPaBusl, KOTOPbLIX HAAo OyaeT NpUAepXnMBaTbCa npu
CO3[4aHWM KOHTEeHTa. DTO KacaeTcs BCero: n No3nuUmMoHnpoBaHns 6peHaa, 1 KOMMYHUKaTMBHOW Mogenu, 1 obLlen
CTUINCTUKU, U PYKOBOACTBA MO (PMPMEHHOMY CTU/IO, N MHDPACTPYKTYPbLI, rae Bbl OyaeTte co34aBaTb M pa3MellaTb
KOHTEHT. DTO KacaeTcsa 1 pegakLUMOHHOrO naaHa, U OLEeHKM YCNelHOCTN KOHTeHTa. 2TO KacaeTcsa n padodero npouecca
— HO O HEM Mbl MOrOBOPWM B MATOM rnaBse.

Mpumep

VITak, B Ballen KoMnaHum X npexae Hajg KOHTEHTOM padoTano ABa YyenoBeka. YHUBepPCasbl: OHM CO34aBasnu UTo YrogHO
— OT TEKCTOB 10 BNALO — MO KaKOMY YrofgHO NoBoay. TO XOpoLuii cnocob 3anoHUTL Npodesbl Ha cTapTe, HO He
NYYULINKA, KOorga Hago co34aTbh UMUK CUIbHOM KOMMNaHWK. Kak TO/IbKO Bbl PEeLUMTE PAacTU — HYXXHO OyaeT nponucaTth Bce
HIOAHCHI.

HauyHEéM.
He zabbiBanTe o SEO
KOHTeHT KOHTEHTOM, HO aAalNnTnpoBaTb Matepnasibl A/1d NMONCKOBbLIX CUCTEM TOXE BA>XXHO. Bcerﬂa I'IpOBep‘FIVITe aetanu.

Tern, MeTagaHHble, KtueBble cioBa. [ laBHOe — He YTOMNMTE TEKCT B K/TIOYHEBUKAX W co3aBanTe KOHTEHT He an4d
MOWCKOBLIX CUCTEM, a O14 Ttoaen.



PykoBoacteo no dMpmMeHHOMY CTUSIO
|_|pl/IB]'IeKI/ITe ,El,l/l3al7IHepOB N BCEX OTBETCTBEHHbIX 3ad KOHTEHT N OTBETbTE HA BOPIMOCHI:

e C KakuM WpUdpTOM Bbl paboTtaeTe?

e Kakune 3arofioBKy NpeanodtutesibHbl: AIMHHBIE UK KOPOTKME?

e Kakune KapTUHKK 1 BUOEO Nyylle BCEero oTpa)XatoT Ballly KOMMaHUO?

o Kakune TpeboBaH1a Bbl NpeabaBageTe K rpadpmke? 210 AO/KHbl ObITb BUHTAXHbIE POTO — WM PUCOBAHHbIE
MnmocTpaunmn? CnokomHble PUCYHKU — UNN YOUBAAOLLNE, LLOKUPYIOLWME, Ha rpaHn hona, KOANaxm?

e ECTb N UTO-TO, YErO Bbl HE XOTUTE BUAOETbL HA canTe?

e ECTb N UTO-TO, UTO AOMKHO ObITb HA KaXA0W CTpaHuLe?

KOHEeYHO, 3TO YyTb LUMPE, YeM PYKOBOACTBO MO PUPMEHHOMY CTUMIO. DTO yXKe — PYKOBOACTBO No 6peHay. M oHo
0693aTeNbHO JO/KHO ObITh.

ﬂ,OKyMeHT MOXeT OblTb MaNeHbKNM, Ha Ase-Tpn CTpaHuubl, rMaBHOE — 4YTOObl OH Obl/T 4OCTATOYHO TMOKKUM. COo BpeMeHeM
PYKOBOACTBO 6yueT MEHATLCA, U BaXHO, YTOObI Y KaXAoro B KOMMNaHnMn K HeMy Obl/ AOCTYTI.

HauHute ¢ I'yrn JokymeHtoB. Co3aainte KOCTAK. A MOTOM faiTe yKalaHue BCEM: KaXAbli AO/KEH AOMOHUTL
PYKOBOACTBO, 400aBUTb YTO-TO OT CceB4A. 1o KOHEL, — MYCTb KOHTEHT-MEHEeOXeP OTPEerynmpyet ooCcyXaeHus, NnpuBeaeT
BCE K O0OLLeMY 3HAMEHATENMO M 3aPUKCUPYET HEKOTOPbIE pPeLleHns.



Kom MYHUKATUBHAA MOoAe b

N3MeHnTb hopMaT KOMMYHUKALMM — 3a[a4a BaxKHasd, HO TOXe TpebyeT BpeMeHU. Y KoMnaHnm X 4o 3Toro Obls1 CyxOo,
OEeN0BON, Aaxe oMLUMO3HbIN NOAXOL — @ HOBad ayanutopusd Tpedyet 6osee NErkKoro n XX1MBoro obLleHna. Toxe
3admkcupynTe a10. M3yunte caitbl, KOTOpble NocellaeT Balla ayantopud, nccienynte gopymbl, rae oHa ooutaet, — 1
co3panTe HeOOMbLLIOW CTOBAPb, UTOObLI TOBOPUTL Ha €€ A3bIKe.

KoHKpeTusupyinte rpammaTndeckme HioaHchl. MNpoacHanTe npodeccnoHaibHbll XaproH, KOTOPbI MOXeT ObiTb
HEeMOHATEH ayaUTOPUN: MeHbLLEe TEPMUHOB, 60/blLUIE MOACHEHUIA.

daKTUYeCcKn Bbl CO34aETe NOMHOLEHHYIO peAaKLUMOHHYIO MOMUTUKY: rae 0bWaThcs, Kak o6LaThes, ¢ kem obulatbhes. Kak
nncaTtb, YTO NUCaTh, rae nucatb. Kak ceba nosnumMoHnpoBaTh M NpeactaBnaTh. [NogpobHee — BO BTOPO r/1aBe Lnkaa o
KOHTEHT-MapKeTuHre.

Apantupyiite TeKCTbl A1 MHTEpPHEeTAa

YnpaBnante BHUMaHneM ymntatena. CTpyKTypupynte matepuansl. YO6eamnTech, YTo Balln TEKCTbl IEMKO YMUTAOTCS:
pasbuBaiiTe ab3allbl, COKpaLlalite TeKCT, 406aBNANTE 3aroNOBKU U MNOA3aroNoBKM, NCNOMNb3YHTe CNNCKKM, BbIHOCUTE
BaXHble 3/1€MEHTbI Ha Noad, padoTaTe ¢ UANKCTPALMUAMU.
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TeKCT gnga nevyaTtu

16 cTpok B ab3aue?

Bapvr covamnoces Oveeamepe’ coegyviomes. OrieReTad KIeEpeTamMH, Mol gaad B
Ha 7acax Cnoacckoil dammm. M poT, emmomymmo
pf B ceeTe ee (ATANEHON HEeBOCHIONHHMOCTH, IETOIIHCITED
ramax. OgHEl VOOMHHAIOT, 9T0 OH BOCHONEIOBATICA MHHVTHOH

CEHZETENECTEVET, 9T0 NONBITKH BCEX H ECAIECEHX
%, JAHHEIH BEOJIOC — BIOIHE CMEXOTEOPHED Bedb OLLIO

KeIeiHOH OpraHMialie JacOEMIHKOE,
OH CTO4T V €2 HCTOKOE H ORLT e BOOXHOBEHHEIN BQIHTENE. B Kpemaerckoi «Tabemm o
IODEHOCTAX M 3@pIIaTaxy CTApooDpasHBDM [OYepRe KazHaded-moneanTens (CarRwl
Moposzopa vEassIBasTCA, ITO C TAKOIO-TO II0 TAKOH-TO TS 4 Mo, TeHepaT-reHepan
tdunocodckix Bofick, cocToan KapIHMHATEHEIM XpadHTEIeM HAN[OAMETO EPEMEHH H HME
HA PYVEKAX COOTEETCTEVIOIMEA JOKVMEHT.

B magane gepsaToro gagd OBICTPO HANPABHICH K
Yacopoii gzEmnIca cokonoM. MHOTOIHCTEHHEIE MEMYE]
3TH TPVALL H30SKATH ODEMHOH OVMaHHOH VIacTH — TISHHA, OTHA H 3a0BEHHA, ITO Iade
OrHA, — He [IOMOITH DBl E JeTangX EOCCTAHOBHTE ODmirme Mopckoro Kaeanepucra Axopa
Hesabyars, 100 HMEHHO Tak B CHIV HPOHHH POEA 3BAIH VIOMAHVTOIO Ieapgeiima. Koe
IHINE [Oe, COOEHD OIMOHEK E pPOJSHOH My VEPAHHCKOH CTeIH, NPOMETBKHVIO OB
3aMETaHne, IT0 NPEICTABAT NOSTAHVT, MOTOIIEEAT, HO He Domee. A Bedgs Tode OBIT
rpasEganee. | 0Me MBICIIHII, KAK IVIile CTAPANCAd, Ha IT0-TO PACCIHTBIEAT, Tadl, JEO0MT
CEOH Epaii. A Heme? BpeMs caemamo © HMM CEOS HEeNPHIIEOHOS J8M0. CHIHT cebe B
DorageneHe, IVOHT, VIEDaeTci H cropo vmper. begmeni fAma, © KaksM KeCTAHBIM
DezpazIHYHEeM MIPOSXANCH M0 TeDe KaTadalk HCTOpPHH, TPeMA W MATAACE, KAK Mapadad
MOITOPOSHOT O KePOCHENIHES, KPOEEIBIIHEA H CTAPREEINHEA, B3ETEIX B HX TPHEIHHCTES.

LLpudT c 3aceukamm

TeKCT ang cetu

Bepém Ha BoopyXeHUe

Heenegoeasne E’jT'j'ElD TeopeTHIeRrK0e, HO NPaKTHYeCKHe DEROMeH A MEI MOMeM H3IBJIIeYEb.

1. Iopa genate craexy Ha Tex\v Koro cvapThos Bcerga nog pvsod. A Taxmy — DOTBMHHECTEO.

SEI]}'CB.E[ITE KaMIaHIHH, 3aTOYeHHEIE 0T HEOOTIBIIHE SKDaHEI, " Cn MCOK

& KAHATH BOCOpHATHA. HerT pecypeos

12

BoageficTeyiiTe Ha BECe JOCTVI
Ha avIHOBH3VAIEHE KoHTeHRTA HeT cpencte Ha polakR? [IHOINTe TeKCTE B co3TaEaiiTe

KpeaTHBEI, KOTOPEIE EE,ELEFIE'TB} pa3HEIe KaHaIEL Kaw ato COeTaTEs — BRI HABEDHAKA

Ab63aubl He bonee 5 cTpoK

3. Knmodesvio nHEOOPMALHD 03EVIHEYIITE B IEDEEIE JECATS CERY

IOTATAETECE;

— OOTOM KOHIOEHTpA A
BHHMAHHA MaJaeT. H 310 kacaeTca Ae TOIRED EHIEO,

4. Cuaptdos Mer JepiMd B pyEaY, drzftecsn ero omymaeny TVECTEVEM TAXECTS, TPOXTATY

MeTaniaa, rmagrocTe 3EpaHa. Fax cmefeTene — sl 00T6f EHEMATETEHEL K KOHTEHTY. Mer

VaHe MECANTH, 1To bIarogapsa ocobenHodran HuTep defica Mel Honee SnarociIos

K MOOHIBHOH peritamMe, MoCKROIBEY BOCIIPHHHEMAa M £8 KaK HEeITo OIH3Koe, TEMTO0e —

H He 0TIenaen eé 0T ceda. Ten EDPE FTOLMY b HAVIHOE NOITEEpEIeHHE,

3aronoBKu

,I[El}KE Hd EEDE,E[E MapPEETOTOTH TONBRD HAYHHAKT OPHCIVIIHEATECA K HEE[[J OHAVEE.

JTO TONBKO Ha4ano nNyTu

Xenex Kpocenn voesgesa: HecIeI0BaHNA Helip OHAVEH eIIE CRITPasT CEOK DOTE H E KOpPHe
H3NMEHAT o0 K MapEeTHHTY. Hac emé s ayT BaskHEle OTEDEITHA. JKCIeD HMEeHTEl

OpOgOIZKaROTCA, 8 MBI CITEOHM 34 HX De3VIETaTalMI. H Cpa3y HImen HiM OpHMeHeHHe.

O cansx HHTeDeCHBIX HCCIIeJOBaHHAX 6}';[811 pPaCcCRaA3BIEATE B omIore. CIIE,:[[ITE 3d HOEOCTHMH.



CospanTte pegakuUMOHHbIN NnaH

B otoensHOM AOKYMEeHTEe MNMpornnuntTe, Kakmne KaHaslbl N MHCTPYMEHTbI A/1A4 NMPpOoABMXEHNA KOHTEHTA Bbl 6yﬂeTe
MCNONBb30BaTh. Kakne nocTbl B dDGMCGyKe CcTaHeTe I'IpOLI,BI/II'aTb? e Kaknx cantoB 6yﬂeTe nmMcaTb cTatbn? Kak 4acTto B
BalLeM COOCTBEHHOM O/10re CTaHYT BbIXOOANTb I'Iy6/'ll/IKaLl,I/II/I? OpraHM3y|7|Te npouecc v BNULnTe BCE B M/1aH. HDMMGDHO

Tak:

IlaTta nybnukauum Kanan Japa4a Hazeanmne Cceinka AeTop MNpuoputer
13.10.2015 Cant CTpegakTupoeaTe npakic [Npaic example.com/pricing  Juma
Kak yeenuuuTs CKOPOCTE 3arpy3ku
[MocT-MHCTY KUMA CTpaHUUL! BTPOE. ONTUMKU3UPY M example.com/blog Anuca
14.10.2015 Bnor rpadpmky
Kak obnauHble cepBMCHl 3KOHOMAT
[Nepeoe NMCEMO B pacceiNke JeHeMW NpegcTaBuTenAm example com/business Anekcei
20.10 2015 Paccuinka TBOpYecKoro buaHeca

NepecmoTtputre CMS

Bawy CMS paspabaTtbiBany ellé B HyNeBble, U Tenepb oHa 6e3Haa&XHOo ycTapena 1 4ocTaBngeT Maccy Heyao6cets? He
Lennarteck 3a Heé. MNonpobyiiTe nepeexaTtb Ha UTo-TO Bpoae Bopallpecca — 310 B pasbl YMEHbLUUT KOMNUYECTBO
BPEeMEeHU, KOTOpOEe Balla KOMaHAa NoTpaTUT Ha obydyeHue 1 Ha yCTpaHeHe HenonagokK CyLecTBYIOLWEn CUCTEMDI.



['naBa 5. Pabouni npouecc

Crporo roop4, pabounin NpoLecc — ToXe 4acTb yrnpaBieHusa. Bam HaQo onncatb, KTO, Kakne 3a4auM M B KaKOM
nopsake OyaeT BbIMOAHATb. 3yunTe, Kak npoxoamT Ball padounini Npouecc: Tak Bbl OOHAPYXNUTE YA3BUMbIE MecTa U
NOMMETE, HACKOMBKO 3PP EKTMBHO NPpOoxXoanT padoTta. A n3yuntb NOTPedbyeTCca Kaxablii 3Tan — OT BO3HMKHOBEHWSA Naeun
00 padoThbl C aHANTUTUKON.

[Npopomkante obWaTbCHa CO CTeNKXoNAepaMmun. BbIACHANTE BCE: 3TO MOMOXET BaM AOKOMNATbCs A0 Npodnem U
BO3MOXHOCTEN paboyero npoLecca.

/1 He 3abbiBaiiTe O NPOABUXEHUN U aHAIUTUKE. DTO HEOOXOAMMbIE KOMIMOHEHTbI: TO/IbKO OHW 1 MOKaXYyT, HACKObKO
XMn3HecnocobHa Balla cTpaternd. MHorme kaMnaHnm 3akaHuymMBaloTCs NPOBaioM Kak pas NoToMY, YTO UX He
npoasuratoT. 1 310 cTaBuT Nog yaap BCO cTpaTeruio.



Mpumep

Pa6ounin npouecc

B koMnaHnm X KOHTEHT-KOMaHO4a HEBE/MKA: 3TO HECKO/TbKO YE0BEK, KOTOPblEe CO34at0T KOHTEHT, 2KCNepTbl U ABOE
FOPUCTOB. Ha ctagunmn reHepnpoBaHMA naen, ObiBaeT, NOAKOUATCA U apyrmne otge/ibl— HO B Ue/1IOM, KOHTeHT-KOMaH/a
orTBe4daeT N 3a Nagen Toxe.

N 37O HenpaBW/bHO.

Hano npmB/eKatb gpyrnx CoOTpyaHMKOB. I\/IaTepmanbl AOJIKEH MncaTb KaXabli. HarlpMMep, eC/11 Bbl niaHnpyeTe MNnocTt
ANA TEXHNYECKM NOAKOBAHHOW ayanTopunn — noct HeI'IpOCTOm, C TepMnMHaMn N HIKOaHCaMK, — Jiyylle gerierMpoBaTtb €ro
oAHOMY N3 pa3p860qu/lKOB. TekCT BbIMOET TOUHee, rny6>|<e, Aa n BpeMAa HarnnCaHmAa COKpPaTUTCH.

Ecnn HoBble MaTepuanbl MAYT NO KPYry — OT aBTOPOB K 3CMNepTaM Ha cornacoBaHue, OT 3KCMepToB — CHOBA K aBTOpam,
a OT aBTOPOB — K topucTaM, M BCE TpebyeT 6&CKOHEYHbIX COr/TaCcoOBaHNi 1M NpaBokK, TOr4a, BO3SMOXHO, CTOUT MOMEHATb
npouecc? [Jo6aBbTe el oanH aTan. HaunHaiTe paboTy Hag MaTepUanomM C KOMMEKTUBHOIrO 00CyXaeHNsA: cobepute
BCE CTOPOHbI 1 OOroBOpUTE AeTann. 9TO COKPATUT BaM M BpeMs, U CU/bl.

OpraHusyiite paboTy NpaBuAbHO. ECAn Kaxabli NOCT Bbl OTAAETE Ha NMPOBEPKY lopUANYeCcKoMy oTaeny, NonpocuTe ux
Cco34aTb NaMATKY 4719 aBTOPOB, rae 6yayT NPonucaHbl MOHATUA, CNOBa, Ha3BaHWUA, NOAPOOHOCTN, KOTOPbIE aBTOPbLI MOTYT

NN HE MOTYT YNOMNHaTb. CO BPEMEHEM Bbl CMOXETE OTKA3aTbCH OT KOHCY/IbTaLMNA IOpNaNYECcCKOro otTaena.
i~
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NMpoaBuxeHune
HeT npoaBum>XeHus — He Oyaer ycnexa.
KOHebIHO, 60]’IbLIJy}O 4aCTb KOHTEHTA Bbl HE CMOXXeTe MNMpoABUHYTb B MNMpUHUNTE (K rnpmMepy, Mmatepuarsibl HA cante u

BCEBO3MOXHbI€ L‘|ABO), HO BCE&, YTO OTHOCUTCA K BEPLUMHE BOPOHKM MPOaax, Tpe6yeT MnpPoABMXEHNA. YeM ueHHee un
HOBee /14 BaC Matepunasl — 1eM akKTnMBHee ero Hago npoasuratb.

OCHOBHbIE KaHa/fbl:

e CoumanbHble ceTU. KoHeYHO, ecnin Bbl NyOanKyeTe pas B Hefeto BUASO UM TEKCT — HEMb35 PacCUYnUTbiBaTb Ha
BUPYCHbIN 3P eKkT nam OypHYO peakLmio. Y NOCTOB B COLMAbHBIX CETAX OUYEeHb KOPOTKUX CPOK XU3HK, MOITOMY
NOCTbl AenaTtb Hy>XHO Jalle. M dhopmaT Hy)KeH ApYyroit: He OrPOMHbIE TEKCThI U He cyxie aHOHChI. [TpobyinTe U
CMOTPUTE, KakKoW Noaxod cebs nydlle nokaxer.

e MpogBuxeHue NocToB. YT00bLI OXBATUTL 60/bLLIE ayAUTOPUN, NOAHMMAKTE NOCThI B coLManbHbIX ceTax. [Mpoagymaiite,
Ha Kakue ayautopun gaBaTb peknamy. Boigenante 6onblle cpeacTs Ha nyoavkaumm, KoTopble Ana Bac Hanbonee
BaXHbl — M Ha Te, Ha KOTOPbIE XOPOLLO pearnpytoT ntoan. CpeaHuin CpoK XU3HW NocTa — OT OAHOIo A0 TPEX AHEN,
NO3TOMY peknamy MoxeTe 3anyckaTb Ha YeTBEPThIN-NATbIA. Ecnu pelinte yBennuntb GrogxkeTbl Ha Takylo peknaMmy —
nydlie obpatuTechk K cneumanmcTaM, 4Ytobbl He ocTaTbea 6e3 aeHer n 6e3 pesybTaTa.
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e TMuap. Boixognte Ha gpyrne niouwaaku. Halgute calitel, nonynapHble cpeau Ballel ayautopum, 1 y3HaiTe, Ha Kakux
YCNOBUSAX Bbl MOXeTe TaM ony6/InkKoBaThcs. KTO-TO pasmellaeT vyxne ctaTbn 6ecnnaTHo (Mpu yCNoBum, UTo
MaTepuan KadecTBeHHbIl), KTo-To TpebyeT aeHer. CKoonepunpyntecs C NMap-KoMaHa4on (eCcnmn oHa y Bac ecThb),
npogymanTe nyonmkaunm (UTo0bl OHW ObIIN U MHTEPECHLI, 1 MONE3HbI ayanuTopumK) 1 — 3a paboTy.

 Jlnpepbl MHEHUN. EC/ y BAC €CTb KOHTEHT, KOTOPbIA MOXeT OblTb MHTEPEeCeH nuaepamM MHEHWUA — MoOAM UK
nopTanam, BAUATENIbHbIM M @BTOPUTETHLIM Cpean Balleh ayauTopunmn, — UCNofib3yinTe 370. [lpoasurainte cedbd yepes
NOepoB MHEHU.

e [ocTeBble NocTbl. ELE OAnH 3P DEeKTUBHBIV MHCTPYMEHT. He ynyckanTte BO3MOXHOCTM pa3MellaTtb NocTol B 6o/1ee
KPpYMHbIX 6norax. Tak Bbl 3adBUTEe 0 cebe 1 paclunpute ayamtoputo.

AHanuTukKa

OueHUTb 3CbeeKTI/IBHOCTb KOHTEHT-KaMMNaHUM — OiHa N3 CMIOXHENLLIMX 3a4a4 B MApPKETUHTe. [a, ecTb NHCTPYMEHTHI
aHa/IMTNKK, HO pa3Be MNnokKa3aTe/lb OTKa30B NN YMC/1O0 MPOCMOTPEHHDBIX CTPpaHWL, YTO-TO TOBOPUT O KadeclCTBe KOHTEHTa"?
He Bcerga. TeM He MeHee, HauYMHaTb C Yero-To HY>XHO. OcCTaHOBUTECH Ha TAKMUX MEeTPUKax:

* [lokasaTesnib OTKa30B. 3a4acTylO OH TOBOPWUT O TOM, HACKO/IbKO MPOAYMaH M KayeCTBeH Matepunasl, HaCKO/IbKO Bbil
yrnpaBngere BHMMaHMEM dntaTtenei. [1oaTOMy HU3KNIA NoKa3aTelb OTKa30B — CUMHas TOro, UTOo /toael
3aMHTEPECOBa/1 Balll KOHTEHT. BbICOKMI MoOKasaTe/ib OTKA30B FOBOPUT, UTO MOCETUTENN TOXE 3aUHTEPECOBANNCh
MaTepranom, HO 3aTEM MO KAKUM-TO MPUYMHAM MOKUHYIU CTPpaHuLy. BO3SMOXHO, He HaLlAKW 30eCb Yero nckanu? nu
5TO OblNa He Ta ayauTopmna?



e Konu4yectBo APOCMOTPEHHbIX CTPaHULU. Yem Oo/blue — TeM nyqu_le? Ha I'IGpBbIVI B3rn4d4, Aa: MHOIro CtpaHuny roBOpPUT
O TOYHOM MornagaH1n B ayaunToputo. Ho He Bcerga: nHoraa 31o Nokas3bIBaeT, UTo JHOAM HE HALLIM Ha I'IGDBOVI
CTpanunue 10, 4ero MCKasinm, 1 oTrnpaBu/inMCb N3ydaTb Apyrne CTpaHubl B TTOUCKaX Hy>KHOm l/IHCbOpMaLI,I/II/I.

* BpeMFl Ha CTpaHuue. Ecnun MaTepKnar OO/MbLLOMN, Tpe6yeT BpeMeHN M BOAYMYNBOIO N3YHEHUNA, U MTOCETUTE/TN NMPOBOAOAT
Ha CTpaHnue MHOIro BpeMeHn — I'IperaCHO! Xy>Ke, eC/In CTaTby COBCEM HeboMblUad, a YenoBek 3agepXxnBaeTcd Ha
CTpaHnue: 3Ha4unT, TeKCT HarmcaH HeaoOCTaTO4YHO BHATHO.

e TlepenocTbl U naku. [la, nx nodum Mbl Bce. Ho YnCno NepenocToB HUKOMAa He oTpaXaeT No/IHOW KapTuHbl. MHorga
peakLnsa Ha NocT 60MbLUE 3aBUCUT OT MPOABUXKEHMA NocTa. W 0T 4ecAaTkoB hakTopoB. B kakoe BpeMa CyTOK Bbl
Pa3MeCcTUIM NOCT? 3ameTkn, onyonMKoBaHHbIe B Hadane padodero AHS, Kak NpaBuio, pacxoaarca nydlle, Yem B
KOHLe. A AOCTATOUHbIV 11 Bbl OIOAXET BblAennmn Ha NpoaBnxkeHne? BosmMoXXHO, 3TOT NOCT CTOWUMNO NPOABUraTh BO
BKOHTaKTe, a He B dhelicbyke? M Tak ganee. HioaHcoB — MOpe, U KaXadblil cnocobeH YMEeHbLINTb YMCMIO NaikoB U
nepenocToB. [laxe ecnn KOHTEHT 6e3ynpedeH.

Kak 6bl Bbl H/ M1AHNPOBAN, CaMbIMU BOCTPEBOBAHHBIMU OKaXYyTCS, CKOpee BCEro, HeoXnaaHHble 419 Bac Matepuarsl.
B MapkeTuHre Bcerga ecTb a/1eMeHT C/ly4aliHOCTU: NMOCT, KOTOPbLIN Bbl MOArOTOBUAN 33 AeCATb MUHYT, BAPYr HAaOepET ABe
ThICAYM NANKOB U MPUHECET BaM HECKO/IbKO COTEH HOBbIX MOAMUCYMKOB, @ BUAECO, Hafd KOTOPbIM padoTtanni ABa Mecsaua,
OKAaXeTCA HUKOMY HE HY>XXHO M He HabepeT Agaxe COTHW NPOCMOTPOB. Mbl, KOHEUHO, YTpupyeM. Ho Yalle Bcero Tak u
NPOUCXOAMUT.

Ecnn Bbl paccuntbiBaeTe Ha AOMTOe NNaBaHne — a B KOHTEHT-MapKEeTUHIre ObICTPOro He ObIBaeT, — Toraa Bam
HeoOXxoaNMO OyaeT OCBOUTb KakK MUHUMYM 3TN METPUKW. Tak Bbl CMOXETE aHaNMM3npPoBaTb KOHTEHT, BOBPEM4A -~
obOHapy>xmnBaTb NPoBNEMbl 1 YUYUTbCH HA OLLIMOKaAX.



3akKnwyvyeHue

A BOT 34€Cb, KOrfia Bbl TO/TbKO 3aKOHYUIN CTpaTelrnto, N Ha4nHaeTCA OCHOBHAA NCTOPUA, Balle OOMbLLUOE NaBaHue.

Bbl noHMMaeTe, OT Yero oTTankmBaTthCa U Kyfda ABUraTbCA. 3HaeTe, YTO NPOUCXOAMT C BALLUMM KOHTEHTOM, YEM OH XOPOLL,
a yem — naox un cnaob. [lpeacraBngaere, Kakme KaHasbl HaAo MCNOoMb30BaTh, YTOOLI AOCTUYL Lenein n obpatbca Ao
HOBbIX Oeperos.

KOHTEHT — 3TO gonrourpatroLlasd nnactuHka. KOHTEHT-MapKeTUHI — BCerga urpa BOONryto. 30ecb He ObiBaeT
MIHOBEHHbIX PEe3Y/1bTAaTOB W HET ONpeaen&HHbIX peuenToB. ECTb TO/IbKO OMOPHbIE TOUKM, MasguKyM, Ha KOTOpPbIe CTOUT
OPUEHTUPOBATLCH, UTOObLI HE COUTLCH C AOPOru. BOT OHU:

o CocTaBbTe pefakUMOHHbIN NnaH. O64a3atensHo. M ueM ckopee — TeM aydlle. DTo nepBblii 1 rnaBHbli war. bes
NaaHa Bbl HUKYAda He NpoaBuHeTeck. ECTb nnaH — nerye BC& KOHTPONMPOBaATh.

o CobupaiiTe KOHTEHT-KOMaHAy. VI3MeHuTe pabounii Npouecc: co3gaite HarnaaHbii rpaduk, rae éyaet BUOHO, KTO 13
KOMaHAbl 1 B KaK1X 3aavax 3af4eiCcTBOBaH. 3aHATMe 3TO c/lerka HyaHoe, HO HeoBxoAMMOE.

*  WNwuTe HoBbIe KaHanbl. Bcerga. Tak, komnaHum X — ecnn oHa peLumnT BblATK Ha 3apyOexXHble PbIHKKM — He noMeluaeT
M3y4YnTb NAATPOPMbI, rae obutaeT eé aygutopua. M cocpegotToumnTbca Ha NPoABMXKEHUN, Hanpumep, B Develteam —
B cOOOLLECTBE HE3aBUCUMbIX PAa3padOTUMKOB UMP.

A ecnv BApYr cOObETECH C NYTU... BEPHUTECHL K a4pYy cTpaTerun. MiameHute hokyc 3peHua. V1 Beibepute apyryo gopory.

=
VInn goBepbTe NpoABMXKeHMe nNpoeccrnoHanam.


http://www.develteam.com/
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